
Delayed Payment Monitoring System

MSME SAMADHAAN 



The Micro, Small and Medium Enterprise
Development (MSMED) Act, 2006 contains
provisions of Delayed Payment to Micro and
Small Enterprise (MSEs). (Section 15- 24).

State Governments to establish Micro and
Small Enterprise Facilitation Council (MSEFC)
for settlement of disputes on getting
references/filing on Delayed payments.
(Section 20 and 21)



Nature of assistance

MSEFC of the State after examining the 
case filed by MSE unit will issue directions 

to the buyer unit for payment of due 
amount along with interest as per the 

provisions under the MSMED Act 2006.





The buyer is liable to pay compound 
interest with the monthly rests to the 
supplier on the amount at the three 

times of the bank rate notified by RBI in 
case he does not make payment to the 

supplier for his supplies of goods or 
services within 45 days of the 

acceptance of the goods/service 
rendered. (Section 16)

State Governments to notify (i) 
Authority for filing Entrepreneur 

Memorandum (ii) Rules of MSEFC and 
(iii) Constitution of MSEFC.

All States/UTs have notified Authority 
for Filing Entrepreneur's Memorandum, 

33 States/UTs (i.e. except Arunachal 
Pradesh, Assam and Manipur) have 

Notified rules of MSEFC and all the 36 
States/UTs have constituted MSEFCs, as 
per provisions laid down under MSMED 

Act 2006.

Every reference made to MSEFC shall be 
decided within a period of ninety days 

from the date of making such a 
reference as per provisions laid in the 

Act.

If the Appellant (not being the supplier) 
wants to file an appeal, no application 

for setting aside any decree or award by 
the MSEFC shall be entertained by any 
court unless the appellant (not being 

supplier) has deposited with it, the 75% 
of the award amount. (Section 19)

SALIENT FEATURES



IMPLEMENTATION

The provisions under the Act are implemented by MSEFC chaired by Director of 

Industries of the State /UT having administrative control of the MSE units. 

State Government/UTs are requested to ensure that the MSE Facilitation 

Council hold meetings regularly and delayed payment cases are decided by the 

Councils within a period of 90 days as stipulated in the MSMED Act, 2006.
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STEPS OF FILLING
Entrepreneur filed the 

application online to 

respective council after 

15 days Council will take 

action on application.

Online Intimation will be 

Send to both 

Entrepreneur and 

Respondent by Email.

Mutual Settlement 

Option for Entrepreneur 

(MSEs can Mutual Settled 

the application before 

convert in to cases.

Council can approve the 

Entrepreneur application 

and convert in to case.

Council can reject the 

Entrepreneur 

Application.

SMS and Email send to 

Entrepreneur & 

respondent  if 

application is converted 

into cases.

Council can enter the 

case detail in online 

portal if received online 

application.

Council will update case 

hearing status or hearing 

date.

Entrepreneur can view 

the application / case 

status by Udyog Aadhaar

Number or Application 

No. / Case No.



Process of Case Filing
A. Enter your Udyog Aadhaar Number and Mobile Number as in Udyog Aadhaar , and fill verification code as  
displayed and then click on validate Udyog  Aadhaar button to receive your OTP on Email and then start filling for  
case.



Process of Case Filing

B.  If You don’t have registered under Udyog Aadhaar then , First registered yourself under Udyog Aadhaar i.e.,
https://udyogaadhaar.gov.in then back come to MSME Samadhaan Portal



Important Note : Before you proceed to file application of delayed payment, please see 
following.

1.   You should be ready with the scanned PDF documents of work orders of Respondent and invoices              
generated by you against those work orders.

2.    Each file size should not be more than 1MB.

3.    Maximum three work orders and three invoices can be uploaded.



C. Check case status by entering Udyog Aadhaar No. or Application No./ Case No.



Instructions for user login

1. Please follow the process given 
below

 Enter valid User Id.
 OR Enter valid Case No.
 Enter valid verification code as 

given in captcha image.
 Verification code is not case 

sensitive.
 Click on Login button

Once you login with valid credential 
you will be redirected to your 

Dashboard where multiple action can 
be done.



Thank You


